CHARTER FIBERLINK ety Sandere
SC-CCO, LLC Director Regulatory Affairs

Birect: 314-288-3259
Email: betty.sanders@chartercom.com

June 29, 2009

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 28210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC’s

(“Charter”) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
July 1, 2009:

25" Revised Page 2 Original Page 30.4 7" Revised Page 31
Original Page 31.1 2" Revised Page 32 3" Revised Page 44
Original Page 44.1. 7" Revised Page 49

in this filing, Charter is introducing a new telephone package for residential customers.
Additionally, Charter has added language for clarification to custom calling features for
business and residential customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman at
314 543-5855.

Sincerely,

St i

Betly Sanders

12405 Powerscourt Dr., St. Louis, Missouri 63131
wiww,.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 25" Revised Page 2

Replaces 24™ Revised Page 2
Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named helow comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision

1 Original 31 7" Revised*
2 25" Revised* 31.1 Original*

3 2" Revised 32 2" Revised*
4 1% Revised 33 7" Revised
5 Original 33.1 4" Revised
6 Original 34 8" Revised
7 1 Revised 35 3" Revised
8 1% Revised 35.1 4" Revised
9 Original 35.2 1* Revised
10 3" Revised 36 2" Revised
11 3" Revised 37 3" Revised
12 4™ Revised 37.1 1* Revised
13 2" Revised 38 3" Revised
14 Original 39 4™ Revised
15 Original 40 2" Revised
16 Original 41 2" Revised
16.1 Original 42 2" Revised
16.2 Original 421 Original

17 1% Revised 43 2" Revised
18 1% Revised 44 3" Revised*
19 3" Revised 44.1 Original*

20 3" Revised 45 2" Revised
21 Original 46 5" Revised
22 2" Revised 46.1 Original
221 4™ Revised 47 3" Revised
23 4™ Revised 48 1% Revised
24 Original 48.1 2" Revised
25 Original 48.2 Original

26 Original - 49 7" Revised*
27 1% Revised 50 11" Revised
28 1% Revised 51 2" Revised
29 5" Revised 52 3" Revised
30 10" Revised 53 7" Revised
30.1 2" Revised 53.1 Original
30.1.1 1% Revised 54 1% Revised
30.2 3" Revised 54.1 1% Revised
30.3 1% Revised 55 Original
30.4 Original®

*New/Revised this filing

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: June 29, 2009 Effective Date: July 1, 2009



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff Original Page 30.4

C. Local Plus Package

The Company will offer a discounted package of services to new residential telephone customers
that includes Charter Basic Service, Charter Long Distance and Charter Calling Features. This
package includes regulated and non-regulated services.

The customer is required to have or acquire at the time of order Charter High Speed Internet
Service and/or Charter Digital Cable Service. This package will consist of Charter unlimited
basic service local calling and the Charter Speed Dial 8 calling feature. Charter intrastate and
interstate long distance service will be rated separately on a per minute of use basis. A
Multi-Media Terminal Adapter is included within this package. No substitution within this package
is permitted. This product is offered on primary lines only.

An optional five feature package may be purchased in conjunction with the Local Plus Package This
feature package will consist of. Caller ID, Call Waiting, Cail Waiting with Caller ID, Call Forward and
Anonymous Call Rejection. No other calling feature utilizing a monthly recurring charge is allowed in
conjunction with this package.

Charter Voice Mail Service may be purchased separately.

An activation fee is required to initiate this package. No installation charge is required.

Maximum Charges

Local Plus Package Activation Charge $ 60.00 Nonrecurring
Local Plus Package Recurring Charge $ 29.99 Per Month

Local Plus Intrastate or Interstate Long Distance Rate $ .20 Per Minute of Use
Optional Five Feature Package Recurring Charge $ 10.00 Per Month

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
{ssue Date: June 292, 2009 Effective Date: July 1, 2009

(N)

(N)



Charter Fiberlink SC-CCOQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 7" Revised Page 31
Replaces 6" Revised Page 31

4.3 Custom Calling Features

Name Description Maximum Nonthly

Charge
Ancnymous Call Allows subscribers to reject calls $1.95
Rejection from numbers that have private or

anonymous designation and route
to an announcement

Call Forward Provides four types of forwarding capabilities:

Selective 1} Forwards list up to 12 selected $3.60
incoming calls to a desighated number

Variable 2) Forwards all incoming calls to a $3.60
Designated number

Busy 3} Forwards all incoming calls when $3.60
Line is busy

Busy/No Answer 4) Forwards all incoming calls when $3.60

Line is busy or unanswered

*Call Return Provides the telephone number of the $4.25

last incoming call and offers an auto (T)
callback option. To activate, listen for
a dial tone and press *89. If available,
the last incoming call phone number is
heard. This feature does not work for
calls that have been forwarded or for
calls from 800 or 900 numbers. Not
available in some areas or on some
calls. Works only within your service
area. (m

*Repeat Dialing Automatically redials a specified busy $2.30 (m
number until the number is no longer
busy. To activate: listen for the dial
tone and press *66. If the number is
callable, you will get a voice confirmation
To deactivate before 30 minutes have
elapsed: listen for a dial tone, then press
*86. Not available in some areas or on
some calls. {T)

Call Screening Provides the customer with the ability $5.20
to route 12 selected incoming calls to
a recorded message stating calls are
not being accepted at this time.

* Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

Issued By; Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: June 29, 2009 Effective Date: July 1, 2009



Charter Fiberlink SC-CCO, LLC

Local Exchange Services Tariff
4.3 Custom Calling Features (cont’d)

Name

Call Trace

Call Waiting/Cancel
Call Waiting

Caller ID

Description

Initiate a trace of the most recent
Incoming call.

Identifies incoming calls via an audible
signal while on a call and allows the
Call Waiting feature to be temporarily
disabled.

Displays incoming felephone number
and listed name on a customer display
device or telephone (Customer must
have a Caller ID capable telephone or
display unit)

SC PSC TARIFF No. 3

Qriginal Page 31.1

Maximum Monthly
Charge

$26.00 per use

$9.45

$8.80 (M)

(M)

Issued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131

Issue Date; June 29, 2009

Charter Fiberlink SC-CCO, LLC

Effective Date: July 1, 2009



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

Name

Call Waiting with Caller ID

Caller ID Blocking

Custom Ring

Distinctive Ring

Selective Call Acceptance

Speed Dial 8

Speed Dial 30

3-Way Calling

Auto Call Back

Description

SC PSC TARIFF No. 3
2™ Revised Page 32
Replaces 1% Revised Page 32

Maximum Monthly
Charge
(M)

(M)

Identifies incoming calls via an N/C

audible signal while on a call
and displays incoming caller

information (Must have a Caller
ID capable phone or display unit)
{Customer must subscribe to Call

Waiting and Caller ID)

Allows subscriber (customer) to block N/C
the display of their name/number
to the person they are calling on a

per call basis.

Provides the customer the ability

$4.55, per month

to have a list of up to twelve telephone
numbers in order to differentiate the
callers on the list from other callers

Allows for two distinct phone numbers

$4.55, per month

oh one telephone line. Private Number
Service may also apply at tariffed rates.

Limits incoming calls up to 12

$ 5.20, per month

designated numbers and auto-routes

all other incoming calls to a
recorded message

Allows one-digit keypad dialing

$3.60, per month

for up to 8 frequently dialed numbers

Allows two-digit keypad dialing

$7.80, per month

for up to 30 frequently dialed numbers

Allows the customer to add a third

$ 3.60, per month

party to an existing call and talk to
two different parties simultaneously

Allows the customer to obtain number
information about the most recent

$ 2.00 per use
($ 20.00 maximum per mo)

incoming call and offers an automatic
call back option. (IntraL ATA Calls only)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: June 29, 2009

Effective Date: July 1, 2009



Name

Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

5.7.2. Custom Calling Features (cont’d})

Description

SC PSC Tariff No. 3
3" Revised Page 44
Replaces 2™ Revised Page 44

(N)
Maximum
Monthly Recurring
Charge (MRC)

Call Forward
Busy Line

Call Return*

Block Call Return

Caller I1D Blocking

Call Screening

Call Trace

Block Call Trace

Custom Ring

Distinctive Ring

Hunt Group

Forwards all incoming calls
when telephone line is busy

Provides the telephone number

of the most recent incoming call!

and offers an automatic callback
option. To activate, listen for a

dial tone and press *69. If available
the last incoming call phone number
is heard. This feature does not

work for calls that have been forwarded

or for calls from 800 or 900 numbers.
Not available in some areas or on
some calls. Works only within your
service area.

Prevent the ability to call return

Prevents originating call information
from being displayed at the
terminating end of call

Auto routes up to 12 selected
incoming calls to a polite message
stating calls are not being accepted

Allows the subscriber to initiate a
trace of the most recent incoming
call

Contact Telephone Company to
activate

Identifies 12 selected incoming calls
with a custom ring

Allows for 2 t phone numbers
on 1 telephone line with a different
ring for each number

Allows multiple telephone lines to
all act as a single group. Will find
an available line in a set of lines

*This feature may not be compatible with hunting.
Issued By: Betty Sanders, Director - Regulatory Affairs

Issue Date: June 29, 2009

Charter Fiberlink SC-CCO, LLC

$3.90

$5.20
$ .65 peruse
$ 7.80 maximum (T)

M
N/C

N/C

$6.50

$ 26.00 per use

NIC

$5.20

$5.20

$ 1.95 per line

(M)

(M)

12405 Powerscourt Drive, St. Louis, MO 63131

Effective Date: July 1, 2009



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

5.7.2. Custom Calling Features (cont’d)

Name

Description

SC PSC Tariff No. 3
Original Page 44.1

(N)
Maximum
Monthly Recurring
Charge (MRC)

Repeat Dialing*

Block Repeat
Dialing

Automatically redials a specified
husy outgoing number until the
number is no longer busy. To
activate: listen for the dial tone

and press *66. If the number is
callable, you will get a voice
confirmation. To deactivate before
30 minutes have elapsed: listen for
a dial tone, then press *86. Not
available in some areas or on some
calls. Works only within your service
area.

Prevents the use of Repeat
dialing

*This feature may not be compatible with hunting.

$5.20 or (M)
$ .65 peruse
$ 7.80 maximum

N/C
(M)

Issued By: Betty Sanders, Director - Regulatory Affairs

Issue Date: June 29, 2009

Charter Fiberlink SC-CCQ, LLC

12405 Powerscourt Drive, St. Louis, MO 63131

Effective Date: July 1, 2009



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

Appendix A — Current Price List for Residential Services

Section Service Description
4, BASIC LOCAL EXCHANGE SERVICE
4.1 Additional Line

42 Basic Local Service with
Long Distance Packages

-Unlimited Minutes
-Unlimited Minutes with Double Pak
-Unlimited Minutes with Triple Pak

-Unlimited Minutes with Triple Pak Price Guarantee

-Basic Unlimited Minutes - Additional Lines
-Unlimited In State Calling — Standalone
-Unlimited In State Calling — Double Play
-Unlimited In State Calling — Triple Play
-Unlimited In State Calling — Additional Lines
-Local Plus Package

-Local Plus Package Activation

-Local Plus Package

-Local Plus Intrastate Long Distance

-Optional Five Feature Package

4.3 Custom Calling Features

Anonymous Call Rejection*
Call Forwarding
- Busy Line
- No Answer
- Selective*
- Variable*
*Call Return*

Call Screening*
Call Trace
Call Waiting/Cancel Call Waiting”
Call Waiting/Caller ID*
(Customer must subscribe
to Call Waiting and Caller ID)
Caller ID*
Caller ID Blocking
Custom Ring*
Distinctive Ring
Repeat Dialing*

* Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

SC PSC TARIFF No. 3
7" Revised Page 49
Replaces 6™ Revised Page 49

Monthly
Charge

Non-Recurring
Charge

$ 898

$ 44.99
$ 39.99
$ 34.99
$ 2098
$ 2399
$ 34.99
$ 29.99
$ 24.99
$ 14.99

$30.00
$14.99
$ .10 per minute
$5.00

275
275
275
2.75
3.25

4.00
$ 20.00 per use

5 ©“ B P

7.25
NC

6.75
3.60

3.50
1.75

A H EhH “

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

Charter Fiberlink SC-CCO, LLC

Issue Date; January 29, 2009

Effective Date: July 1, 2009

(N)

(N)

(D)

(D)



